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,!r t u nnI r,|'. klt"tttt:r t iu Irfirnttion It:,:hrt,Ioyt l'rt/. ('. .\tt. ). .Iugtr,ul )0Li

cotll(l nol enh$ncc lhe pcrtornrfirue ol'inclir'itlttll a:ttl ul
i,ruilnil-iltior1al lhl, l?1 l)rer i,rLrs rcsuilrciruri or1

rnfixntnlii)n t(,clrnoloqv il([()l)li(,] len(l t() lbcls ot
ilnlcocdc,ll rl ;rrloPlirn ur lrser ;rcucl)lilrlcc. ;rntl lhcv onlr,
cnilcrl irr this rta3c Altho*gh. rrrnrc sltrdier hatc lrccn
eal"ieil flll lo inlcgrill$ lhc t*o rnoclels l8]. tlrc,v onlr rcsl
nn cxy:lairrir:t IrLr$,proccsscs uttl lhcir irnpNts r.'n

lrtdiltdual i* i mple:ncrlllion sl;r*c.

.-lhsftilti- 'll\\.

tarc of u.sr (lll,loi ) rrtrl
of 'l:.r\!1. .l su fr'c] totrr (lrc ttrcrs

Itt&x lkrrl"r-hrplrrlcnfirlion slrc(essi ll-hurlgctiug,
hrn rivation, pnlric unlvorsitv

I. ltg"t ttol)t tt fto)i

'lhc l;ot'rlrrtiort ol l'rrblic Scrlicc .{tcrrcr' (l)Sr\l lirr
slalc unirositf irt lnclrrrcsra rs ouc ol re1irrlrcrl cl.lirl in

flll)lio sccli)r 'l his rcliirrn is 1r: prtr:rotc 90(xl a()\'crilirl{e
prlclicc to bc llotu Ir$r1sl)iu(rrt. dcc(]trrrtxbl(. ctl;crcIt.
eilcclitc. iln(l pr(r(llrcti\c in scrvinu lrd utrlrzile ol tl)c
rcsouroes. Currcntll'. utilizi,rtiun o1' rnlirrnration
technologv in public. scctor heconrcs an ilnll(rrl:ult nr1(l

critical dee.ision in cchicving lrootl govcrnancc. hctaLrsc it
cltn sin)plil'\' *'orkinq st'slcnr, incrcasc clficicner rrril
pcrlornlaocc I I I.

Currcntlv. in lbrnalrorr tcchnolour, l:csorrur a,l

incvitrhlc plri ol' ntr:derrr orurtrtizrliorr. so rnrrrnl;inriLrr
sttung lruruttlrtics bffict trLr llulrls is eotlttcr-
PI { r(ltrclt \ u. bccitttsc tlr rlcr cloptnen ls rcrluir(i k Il{,\\ Icrl,lc
ol t*ehrrrrlrrgitffi s)stgnts. souirrl I)r\rccs\{\. inl(l
intcructiurrs l2l. 'lhis rcicnr!:tr attdnil)ts tr.r lill thi. grp br'
proposin$ nrt rntegrnted modcl lii;nt iuliirntation
tcchnolo-l]\, and orgoniz:rtinual hch{rli(lr rcseflr0l),
porticulflrly io thc couac)il t:f or{:luriz-i}lion:rl adoplion ol
inl'trrrnaliut teclllol(1I\,. Wc ploposctl t:t[i.-l?rctirtn.
crrrtttttilrttcltl utlrl lrsul Per lirt ttt:rner lt\ strcresrl'trl
ittdic:rtrrrs" oll imnlcntofllilion. .krh salislitotiol.
orulttizittionll ctlrurnitrncrrl. cnr;llovccs ptrlirrnrancc is
luilirl l'Ntialrle u.lrich hrvt becn sturlicd itt orqiriliz${i(lrlxl
h,rhaiior l3l. l4l. Scrne rcsuaLch*r; srr.sscstc(l thrt thc
ttscl acoeplance to thc inuritation is r criticrl plrasc l5l
lJul, thi$ stirse has rot becn irlplicd orr thc sucrcsslirl. il'i1

Pr.*rr.ohandok* an(l lianrii
l)$llarlrnenl ol Manatg.unrcnl. Statc Urir.ersil-r,rrl Slrabr:ra. Srrrabuyt. lncloncsra

lirnail: larospurrrr1200S,lrrtahoo corn. (htilai i0J:(i:gmail.uorrr

;\lr N'lL.rstolir

I)gllilrlrllcnlolllin*lrsh l-rrrgrra*e iulil l-rlcrirlrlrc. Slrl( llni\cr5l1\'rrl'Strrirlrrvlr. Srtlrl,irrl. lnrk,rri:srr
llrrrril: rrlr nrnsl()lirll) ll //\,rllro co.rrl

ll. 1,ff1,:I{A lriltr,: Rl.ivllw ANI) l.l}'l,i{r lt.tsr'.s

,1'l'ht l'ec lnffitgv,k:ccltltnrr .\ ktful
t )ari s's | 5 I llfer:hnologl, .4ccetrrna(! Model, ("t'AM) nutl

Inftrfnlill;r,l) S\slr'nr Succcsr fuI.<lcl lt,l irru l\\ar l]t{,J(ls
\\htclr r,t( uirltlr trtcrl ir) llr( \tlr,l\ r{ trtrl,lurrrr:rrtlrtr,rrr
irrlbrrnati<rn svstcln susclels [i l 'l Al\4 llas dcrir,cil lrorn
liisbhern & A]zur'r l1i ]. 'J'htun' ci lteasoncd r\cliorr
('l'itA)" antt explirins cntl-rtsur rcceptrffi (l rrlntput$r
lechnologics l5l. LA\,1 lrs rrpplicil lr1 a,il$rd tarr!( .f
ciuipuiing:ond r)lhcr tcrhnologv irrnoi,Itions I l0l.

'.1"lrc uutcunrc vuriah]cs o1 'l'AN,l ilrs t.sLit' aeccplir.e
ilrtd thev trc irrlluffirl hv tlo hclicll,s r'*.rirhhs. rrar:relr.
l'liL'l. rrrrl I't I l5l l,urrcircd uscllrlnr.ji! r: llrc tlc5rce 1.,

$tieh r perrl)r) hclicr-cs tlnt usirr* a prrlrcrrl*r.s\'stctll
ur:ultl cuharrcc hiri or her ^joh llcrlirlnrrnue.' l5l. 'l hrrs.

p*rccircd c1,ie ol urc reitrs ti) 'tlrc dccrr-'c tt-r rrl:ic[;r
l,ctirrtr lreltcres llt:rl Lriittr l llirrlrLrrj l ir rlerrt rr,'.rlil l,e
ilcc ol'Lrliirrl" I5l.

t.) I ; u c t o r.r ."lt/ t t t i t tu I) I:x.t ( : t uu I I ) 1,..'

'l'hcrc rro lrlo lcrels ol. clccisirrrr in <.irglrniz-ationlrl

n<loptiru oi'iunulirliorr [111. t,ercl I is thc introtatiol
r(lcrptiul lrv orqlnizrrtir,rr antl lclcl 3 is l,he acuuplarrcc ol-
it'trrr)trtliorr Lt, r:r'grrriz.rtiorr rlcllll)crs. l ltis sturlr, rs al
lercl 2 In tlrrs lcreI. tbc succcs.slil iluplcrrentrlrrln (11'

innor,rlion is tlctcrmint:d hr thc acccl:trnte ol' llru
ort:utizrrtion nrcr:rlrcts. *,h*n thrj ittrlotiltrotr Itr,; hcctr
ttsctl routmr;ll antl tlronluglrlr anrl thcn lu Ire intcumtcr] il
orgir'riri:rtionirl trrrits I l{)1. [] ll. W

'I AM utrs criricrizcd li:r irs ncg)e,:r of rhe in.tl.ue*cr..ull
rrtriitttz;tltttturl. r(rrirl.,1)J irtLlrrr.ltrrl faet('r\ t1 il)il1)r]rll
the attitLrrlgs arrd helieLr.tl tltc 11rr!c1 uscrs ()n nrrrolrrlion

Matrrlcfpl rcccircd l)r,tcrtl,tr 19,2{)t.l: rsrrsei] -lrrru lj. ll}li

i :rl l5 I r\ri\. lni. 'l'rchn,,l

d,r [(r l:;-:{r.}]'rt{).1 ll5"1 lrl
l:l:i
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,lttttttlol.lLhtrt<t'.\tttlttlittllttttott!.'tltt,l,'gtl<tl.ti..\<'.i lrr!1i'/l{7li

ll2l. 
-l heoru(icath. irrclivrtlual tlccisitn ltr Aeccii:{ ar)

irilr(l\ntroI ls nol tll il tilcLltllll sittlltllrrl]. but to lrc

iulluenccd ht'a rarictr' ()l lhct()l'.s. incltrding lneltlitlttnl

tlillulorrcuri, so,ulfll lltlltlcnocs, lrclicli tll)d atlillltlcs.

situaticxrrl inlltts:tccs. rnd nlaniigerinl interrentrorrs ] I3l.
'l'hcsc frrctors inilucncu tlle ltscr xcccl)tilncc r ia [)liol I atttl

P{ rltol. lill t
()r'girnizrtitrttl lirctot las allrilrtrtcrl to organiz:irtitrtrrI

tircilrtator ol intcmll lllarLelin!i l l0 l. I I I I rutl 1:crcr:it ed

org{nizntional suppofl | l4 l, I l 5l. [lclatcd ttr the dill'crtnt
lcrnts. ()rgatlizltl.irxtitl strllport is tltlinc,l iri ()raalli/jr(ionlll

cllhrls lo inllttcrtce ttttl stl;tllott tl)e lnll)lr:tl)cnlrli<xt rrl c-

bildgctingl svslcnr 'l hcso cl'lirrts irtcltrrlc trrrining I I I I

tcchtttcal srrpport l-sl. I I I l. srcial l)rrsrtlsr(|n ll{rl. I I I l.
rrccrli\cs and ctxttrol strffirrur ll6l. I lll l)rcrtt'rt;
rtrscrrchcs ltlvc eortcltttlr.:il thel orgattiztttiottal sttpporl is

positivch' rclatcd to iolr .satistirt:tion l l't l. l lttl.
orgailizaii(ttfll conlilIitrrcttl I l4 | I l9l. antl iotr

porlb[ulance [20l.lt is xrrlltcd that orgattizationtl sttpprrll

ciln bc use{l to uxphin tltc succcssfttl intplcnrcnlrltrrt ol'

itlttoration bY rtlrlinc Procr:ss vtriablcs l)xrIlc)l\ l'11()ll

artrl I)U ul lAlr4 lil. llll. lllscJ ()rr lhis \ic\\. \\c

proposcrl:
rrl,/ ' ( )rgrnrzalronrl ,rrt17,rrl itl'lu,:tt, c l)l'.tt{ ,tl t'

hKlqt I i t \! losi t ift I t.'.

tt2: ()r.rtriz;ttirrtal .sttltlxtrl ittflruttrt l'{.tt/ c'
lntlgaIiny pttstiwlt

ln lcvcl ? organtzllitltrl atloptirrtt ol irrntrrittiorr IlIl.
llru acceptancc ol' c-lrttLlgeting br cttt;rlolec is no1

roluntrrr dcoision. lrttl tentls to be a ntantlaton' 'l hc

inllucnce of social ctlllronnletrl Io bc an intportrnl
variublc iu thc accr:pllntrc ol innovrliolt bl ctnplorces
rrithrrr i,ruarffilirrr l5l- I I t I I li l-l l7l. ll I I

( )rganizatitlr nlonlbcrs \\'ill c\hibit tttore pt,sililc
atlitu(les rt-peoplo in thcil socinl Grrlrr()lllllcl)l rlso ttsc the

lircal irtnovlrti<xt I l0l. I t I l. l)rcliotts rcscrttcltcs r;trt itt

irrcluding socirtl Iuclor. stlch as sttpcnis(rI sul)porl $lld

pccr uslsc I lUJ. peer ttsauu and sor:iill ttqtrrorli I l7l. a[tl
intcmalizalirxr. irlentilication, itntl cotttplirurcc l2ll In

s,ot'kpltcc sr:ttittg. stt;:crvist:r rs itlcntilictl tolravc

inlpodlnt rolcs. bccrttsc hc'she is stttlrcc tll sub.ieclivc

norms to stttrordinatc I I I l. Lncorrragclllcot. attittJ(lc.

opinion. atrd dircct tnslrtrclit:rr bv strltrrist,r are likelr ttr

hc lirlkr*cd hv his lrcr suh urtlittatc lhr,rr:[irrr'. te
hrlrrrl lrcsrzcil

llJ .\rrTrrrll.rrr' \ttltl\)rl iuflt!<'11i,' l'l'ttI e-htrrl'4,:rtrtrl

ptt.sittvtl.t
lll: Strpen'i*tr supprrt irtllttctr<:e l'I t-l.nrlgtlirtg

lntlrr itlual l'uutot s arc clcrir eil li1),r pcrsonrl
olraractcrrslics. sttclt ls t,.:nurc. tuotalitcncss. ertrl Prir:r
expcricucc I l0l, tn l.irut. inlirrnratir>n tscl)rtolouv is rn
inrrrrvltitrd r"lustor 1221. tlctr:lopcil ovur lintc arui is
crurplcnrcnlirt' lo lltc ptior iutror ation. I'lte sltrdv
lircrrscri rlr ur"r ffi1rclt",t." Jrtior us rr I)r'c(lrul()r ol l'l:ol l

antl Pll llscr pritrl oxpcricrcu arrr.l lirrtriliaritl rvitlr

{cchnologv rc(luocs tl|lsrcl\] ancl pr0riclc rrtrnlitlcrncc I I7l.
12.11.'thc abilrtl to usc tcelutolour rrhiclr uas preriortrlv

rrrclrrleil in tlre clttslet *ill rllcct lllu lle't il!!rl)1rrl)cc r)l
rclrrlctl-rnlrrriirlrrrrr llll I lcrtce

Ili l.t,'t 1tri,,r' i\:l1t']i.'tttt' tt)lltk'tt{\' I'i.,;l rtt ,-
I' r t lg,' t i ni4 1t,t:t t t r', 1 t

ll(' l)rirtr .,\ltrt.t()i(( ittfltrLtrtL l'{ rtl ,'-ltrr,ll trtt'4

ltt.sitt*:h.
l'rerrorrs rc\cir(ll(r\ I l() I I lil eottltttneil lltitl l'l ULi

lrrs lr,sitilcli tttllttuttuu,-l llte tr'clirltrcss ol e-trtttlletirrrr
Arrrl. iritsc(l orr I ANI. l)[ i rr;ts tttllttcttue(] l)\ l)itrrl I I il. :k)l

I I7. l'l'..rtl. irtIIrr,.'ttcL I)(. td,:-lttilgrIittg 1ttttiIirLlt

(' ('oL1\t,qkrrt.('; t,l I iltllL'ttt.'ttlltli, il I I tttit )\ltliQtt fi )!

l.ltltlrttts

I lru C{rni((ltlclluui irl illllll(lll(lltxli'nl ,'l rl(\r'

lccltttLrlogr tlt otrtitlll/;tl1()ll tlu elllttlLre t,1l \llllcllll(

lsrulr,rs,,ctitl. irn(l lrlirrliraerrirl ]l ll 'l hc ultrrtr* rtr: '

lls\ellLrJr)uILl rttll.lrlcttl i: tllu ttt,,.t Iel(\lil)l l\\tlt ll
rcl'ct's lrr lhc it:lctrreltoti ol Psr,-ltLrlrruterrl rrttl t,"-i:ll
;tslluels hcltrcctl lllLll\ irlll{ll 'lllrl \\r}rl'i c'ltrtrittitltcttl ll5 I

'lhis chatt*c tttulttilcs satisl:rclrolt. errtttlllilt:tcttt rttttl

pcrlirntrrrttc l2-ll. rrrrtl (ltct clrrl lre cttllittt.:eil irllct lltu

lccrl)lxnec oi tnuor rttitrrr I I.l l. I la, I

I lscr s;r1r:litclr0rt r\ ir I)tlsrll\ c ',r' tr(:girlllc Icclttl3 lls rt

rcsull ()l irr !\illuillr()1,,1 lllc Lrse ()l ll)ll()\llll\rl) I li,l ll?l
lisr't sitlirlitcttLrtt.rtt lr,: itttlucttut-rl lrr,llr lrr I'liol' rrrr.l l'( I

]l8l tlscr srttislrcli,rrr lill 1rc lirgllL:t l1 tlrr rlrr)(j\rrlr()ll

l)crcer\c(l lt:rs l,elltr lruttcJil< r,r trrtt lrc llcrli,rtllr:rl iicll
S(r. \\C [)l-(il)()sC

ll,\ l'l;.ol! rttf!ir"trtL (-l,tttl!! ltt)\! tt.\1"t .\ltlt\fttt tttt)t

ll9 l'l tnlltrotcc (-httlgrltttJ. tt.\.'1 .\ttli\lit.tiIJtl

ltusiltt:rlt.
I lrct citrr)rrtilrcnl \'lli ltroposcr) irri ilnlerc(lerll ll I I rrrlrl

cr),lsr(luelrue Il(ll ()l rttltlelttctltllllolt 'itcc{\s r\s lirtlr .('
irllllll(lc. ellrllrilrtlurl ls PloPt,rerl ll\ ar)lllLr(lllcl)ce ()l

rlll)lclrclrlirlri,r ( rrrlltlllttll(illt ti trlrtllitliri-.'irtroll:,1
!(ir)slnrel li I | | t 1 | hLrt llris stLtclr lii.tt:er,l {o rtllcelrrt
r:,rrtttltiltttcill. llItl rclcrs tr] [l]c cQtt]lllllll)ctl[,,1 ]hc lrrt.Lll
ttscr lrlt,sed up()D u(rnrrllcnee r,l llersrrtluJ 'ltllt.:r 

ittt,l
irlcrrtilleltion ol trrtir;l'tinr.rtll-Llclirrir:g rulrrtiorrrlrrps ]-i I I

It rrriliriLlrrrl l\ereer\eLl tlrctc ts ltighlr t,tgrrrtzrrltotr
sul)ll()fl. hc slrc rr tll rccillriltirtu lll lr\riitl\( irltllll\l!.\ irl)(l

hcllrtiors Il t: rrrsttctl thal tltc rrrllirettee t,l ()rtirrrl/illr.rr
sulrl)()r1 rs r)ol rrll((1r,1 L.ltrecllr. l llL,lelrctl,lr.tl tls tllr,.l
,rr l)l ol I rrrrrl l'1 i I Ircl

ll lil I'l rtl tljiir,'l, t l.\t.'t t i)tt))nttn(t!t ttt .'-i,ttrl!"tittl

I M: I'l rnllrrrrruc l.\L't t ()tltillttt'ut it (-l)ikl,:(tiu\:

l ltq tts,: i'l rrlirrntrrlior lrclrtr,,lour trtll Itc,ltelrrr:lr
rrrllucncc Petlorrrrirrruu rl lhu rt.er I,erleir,:,1 Illi)t lllerr l\ r)

trLsk-lcelrnoloSJ lrl llll L-lrtr.lsctirrg slsler)r r'i

rIPloprillelv lll trr llrr: u-ser trrsl, rrr lrtLrluutinr l)rr!ti((,.
rrrrl tltis s|s1cnr r',i11 iruPftrrc ttscr Icrli,rtilrtttcc $lrurt rl r:
e.rsc rrrr.l r)r,1re lr\( lrt l 

i l I lr.:rel,,ri
! / I ] l'l..tl tnllttetter tt.\L't l/t't'ft)i tttttttt L ,tf ,'-l:;r,1,14s1111',

ll l -j: l'l ltll1t,.tlt,., riscr lli.//(,/r/rir/r( t. of , ittt,l!L,trtt,<

t :1r15.l A(l\ lrril lrclrrr,'l l'16



.h:unwJt'l^ldrttttt.rtttltl.!()tttkttt(,t' 1i'./;ri,r/,ryr liti 6. \,' .; lttl.a!ttl:(il''

I hc sltrclv tlscs it stttlc\' ('l'-15 ilceotlt)ltll3 ttttd litlltttcc
slrtl. ils llscrs ol u-hu(lectine s\.slclll rt [.lnirctsilits
Ncgcri Srrrrrttct'ir (Sl0lc IJrtivcrsitr' ol SrrtthavaJ. 'l'his

s-r'slom is an inlrilncl rvcrh'brscil lvh:cl) tnlcs.rrilk:s lS urrrk

lrnils in thd unilcrsilv to ftcilitlrtc bttrleclirtg acltvilics.
srrch as planninu. eash:ttttl ilsscl rttilrtirgur)lcr[, lttl(l

!irrrrrrr,ral reJxrrtirtg 't ltc ffit;r trutc eollcelctl ttsttts

<prcstrorrnairos, rvhiclr scrc dovelopcd buscd txt literattlre
rs\,ierv e$ well Bs urldcrsttlrtling ol'lhu clritt nctcristics artti

thc oh.jcctilcs ol'thc svstcnt. We condLtclctl crrtlcnt
v:rliditl tcst \,ia lbcrts-gr(trrP discussi(rl to tssuss tltc
lrpl)r()p('intcncss ot nleilstllemcfl1 \lrlahlo ()rrar]i;/,irliorlfl I

stlpl]ort \\.as rnoasnrcd tlsin!: lhrcc tlitrtcnsiotts. ltninirrg.
tccluricll sul)P()rl. ito(l colrr rllitntcnt itrr pltrrrrcrt talirlr I l l t l.

Irntl cach ilitttcnsiott \\l\ ttlc:lsufcd in tttttltt-tlcttts. Ijtttitllr'.
rc <lotclogred 72 rlcttts, ttrcl ttrlitt g orgittrizlLlttutrtl stt pprtt l

(15). srrpurvisor sul)p()rl {.J). prtot clllrcriclret lit. l)l.oll
(7), PtJ ( 17,1. uscr s$tislitcli(x) (-(.11. uscri:prrrrnilnrc*t (ll.;.

lnrl t:se r perlirrnrattcc (7). Wo applictl a lilc-point.l,ike rl-

likc scalcs. rilnging tionl (11 ''strrxrgh ilisrrsre* to (5)
"sltorrqlv tqrcc-'to ilrraltgc reslx)tlsc lirrttrtrts lirr lrll ilcrtts

I)ata rrcre anal\zud ttsitrl l'artial I-cast Sqtrrrt (l').S)
l'rth Snrarll)1..S l() asscss cel)1cr'gctlec. tliscrintitrrttt
vrliditr. rntcrrutl crtnstslc0c\'. iln(l lt\Il)(llcscs lcslllln.
I)l.S s'as usc(l sirlcc tltc slntplc size rlcll,,lcd rclatir.erlv

snrrll ntrnrbcr. Clrirr & Nt:\\'sl!:d l.l3l lccontrttcntlcrl
srrnplc size ol'l)l-S nas lirrluc(l liinr .1() l(l lo(l crscs l ltc

rcstrll sho$ed llrrl c(nr\erucll rultJilr rrlrs xl)l)ri)llJlc
(louditg 0.5(i aud AVli {1.50). lttrt discrinrirrrrtl
vtli(lit\, \\as not. Jbt rscr sltislitcliou. ltscr ca)ltil]111lrterll.

rnd usct l)crli)rn)rncu, since thc itunts sltirrrcrl high

intcrcorrclated lo llrc othcr trttc,s. Wc tlitl rrot d:'op thc,

itcrns bocause lhc lltrcu r':rriatrlcs \\cru tested in tlillcrcnt
crprrli0n Intcrrral ctrrsrslcr)u\' \\'!ls (lLtitc g(x)d (al)otlt

0 tiSl to {) 1)-sli) lrinilll\. rrc usctl gl,,lrirl g,'odrrcss ,rl'lil
1(ioli1 lirnrt:h l.Ul trt rssess (ioli. arrJ tltc ttto<lcl rllts
{ppr()prirte ((ioll (.1.(illl).

I V It!,st rt. I

l ablc I prescrtts tltc stattillttlizutl pirrilrrctcr cslirnirtus.

the coellieient ol tlctcrrnrnalion. iilrd l-slirtistic lbr tusltttr
tlrc htloihesis.

In orrr motlel, all pllhs ri.erc positirc. lrul lbcrc \\crL'
lirtrr hr,1>titlrcscs lhi;rt iliil,r()t fil i!( rll. ()rulrtiz:rtiorral

sLr;;port clitl rrot inllLrr:rrcc thsl)l:.o[]. hul prior rxlrricrrcc
irn.l sttlrcrvisor sul)Jx)rl \\cIc sisrrilicrrrrl irrtlttcrrec I l're

lltrr:c inrlel:lcndcnt llttiithles tlenrrtctl ithuttl -il"i, ol'
varirliurr otr I)llot.). arttl sttPctrisor sttpllrrt ltrrl llr. in()\t
ol'lcct. I;or tlepcntlcrrt 

_r 
arirlrlc l'l J. orrlr l)l:oI I rrrrr

irrllucne,u siunilicarrtlr'. l{- irr thi.s c(Furti(,rl rrasquitc hiulr
(l{r (}. . ;2). l h; non signiiiclrrt inllucncc irl'
txrlnizaliolrl sul)poll (nl Plrrtl arrtl l'l I possihlv
onrcrgcd s(nnc (llrcsti()ns. ljut. lrrstd-.rr sinrplc
corrcllrtitn. olgrrrizlrliorral sul)l)orl corrclrlctl
signilicarrllr \lith thc t\r) r.arrablcs \ith r (, 525 ontl r
0. 52-1 resPcctilcl r'.'l' htrs. rJr'Biirli zirli()nnl str pPorl cr ru l cl bu

considurtrl ts ill u)rfortrul liclor t() su1)[)orr thc
strcccsslirl rrnplctrrcnlrr{irrr oi' c-lrtrrlsctin( Altlrorrqh no

\illrrlrclnl cllcet. lrrtt lrj(t l)r,I !ilriIcllre stLtttltelrttllr
er,nul;rturl \\illr I']l (\li r / {l ll I t I lttlltettrtt,te lirt tlre

!uil r\l rr)lli)rel,)ttr r.rtt:rlrl. '. ,1, r,...rlr ,rl l. 'l 'rr] It,,lt" I

llru lrr'plxrlcsiri l)l.olI rrril l'1I hail lr rilttiilcrtttl itt{lttct:ee
r)l) user sirlisliretion tl:ill e0ttltlli{tllettt rtltl lls!l

lrctl()llllill)cu

I I l. fu:I, il r( u)s

l.\lll I I lil. lir\r i:\!i ll:,', i'\r\ i \';'iJ.

llr

iil { )r! \ltliltorl - l'.itr: il lll t!!.1
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lli
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l'i,n r rt-1...,(rri,itlts
ll') !'l,,..(!..rtr..t.tr11,!r , I i.l l:ir-r

1,t..,: il,(r r,!rirnrlrlr{rrl 11. i i,

ltL! tr:-",
iil: lrl;t,i I . |! t tr r l.rr |rr r, (i irl:
llli I,l rr.cr trrli,rrrrrnut l.i I1
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ri liir\

lJascd orr lhc rcsrrlls ol hr'pothcsts tcsLitrg. it errt hc

tltrtttt scvcrnl iIrl)0rti)nt cirr(ltlii()tls. (]rcattizrLlionitl

lirctor tlid nol cl lect Irl:.ol l irtlo N (lrtcstirnr tturli rtlrtntt ils
posilion ns iul e\lctnirl rlriirhlc I lrc ptovittti sllr.lics itls()

pul rtp r tlircrscrl lirrtlirrgs. l'rrittirrr tlirl nol itt[]trctrcc l'l I.

brrt il inllrrcrrcctl trr l'llo1.!. ruttl ltcttcc lhc lcchtricirl
sttpporl ilitl ttot allcel l'trrrll II I I lcehrtrtrl sttl)lxrtt !n\c
inrprct on rrkrptirlr. l-.rtt ilrirrirrg cliLl nrrt l.l5]. l)ircrsttr
grtrc rqsulls orcr llrc rrr{lucttuc ol org;tttizalirnal litr:tor ,,rt

llrc lirrnrttiorr ol'l)lrrrl) rnd l)ll cirLtscd lrf sclcurl lltctrrrs
(l) a dvnanric irrrorirtiun u'hiclt las ttscd r(,r.llilrrl\ c\cI\'
dlr'. it rcqttired crnplovccs lrt bu alrlc to solre tl:c prolrlcnr
rnnlcdiatol\'. 1f) occttrrins thc Ploccss (rl' scll-lcilntin3
sonlinurllt,krrr;rrtl tltc usc (!l svrlcnrs. ltlil f.i 1;1 rIor)trrrrrrI
burerttcrrrtie crrllrtrc irr lhe prrlrlrt (trilalr)i;alliorr ttcc(ls
:nuch lirl( kr tttlks rlrrilv llrr)hlcnl s(rllirlF.

l ltc rolc ol rr strIcrr-istrl nlto rrls Inr)ru (i()nllt)nlrl irl
shrpinu thc rtscrs hr'l:cls. l)lr)\ rrlc ,u) urp()r tirrt
ilrplicltitxrs l:-lrrrtlrctin:r irr tlrt' prrhlic *clor' \\ir'i l
uoutplcr inrtrrrrtiott ll relrturl to r;ttictl Ptouuilttrc. rrtr,l

golclnnlut)t rugttlirlirrrrs. so llltl lltc I'rrorrlctluc ;rrtil sktll.
ol sttl:crr"isrtls (nt q()\'iltnllrclll rcuulilli{)n iurd lll( u50 ol'
k:uls bctrrmc intlispunstble. l;ttrlltulutorc. ttsct prior

c\l)cricrlcc siqrtillurrrrtlr infltrcrtccs l'llotl to lltc rrlr ol'
tlrc c.rtnPtlrhilitr ol tlte innr)\'irlron or u\cl l Iu
lirtrrrrlirlr ol l)U urrs rlsit irrlcruslirru. srnec rl llts rlrlv
l'l:rrlj rlltrelr lrrtl :itrrilicrnt elli'cl litrrlltcrrtr()rc. rt \\ils
crn)ulLrdc.l tl)xl Ll)crc $ar lirll rrrctliatiorr to tlic ull.:ct rrl"

supcn'ir<rr srrPPort antl r:scr Iriol crl)0t'icnliu rrn l'tl. htrt

no nreditrtion J'rrrnr org;uriz:rtionill l:rct()r.
Itt trrlauizltlirrrlrl cr)n lc\1. urcr :;irl rslirr:lrrlr li>r llre Lt.:c

ol';s 11.1111 lt:ol corrltl lrccorrrc ir critir:rl ilrirer. rl tlre
ittn0r'alion \\'as lhc t)lrltt lool l() eflIr'\.()ltl lhc txsl. \il lllc
;tcrlirrttt;iltcc ol llrc ils:rcc tot6!f uivc illll)ilct lr) r)\crIll

lrrh Pq1lir1l;1;1111q l ltu Ic'rrlt rrl llris slurlY trr,)\lde\ it r)c\\'
ilisrirur'c t,rt ltorr llrc url,il(t ,,J' tlrr iirrliicrr:urrlrrli,rrr t,l'
jnli,rrnalion tcelrrroller' lr ucn!,rirl \Yltcn tnlirrr:rirtion

, :rII5.l rlci\ lrrt ltthrr,,l li7



,.louttulof.lltarrttttlttlitttaltt,ttl,:tlttt,k,l'1lol.(',\'' -j la,ltrrr''1ll'

icchnologv llecotttes an inescaPJtrlc IlcccsJrt\ litr lhc

ptblic sccl()r tu lircilitatc arltnitr istt'irtivc irtrtl tlratragut tirl

tasks. thc suffiss rnxl lltlLrt'c can bc:t vntrcc trl litrntitl.tott

ol posilirtr :rtlitl{lcs atrtl lrclrar-ior ol'cilrplovxcs in thc

u'(|rklilIcc

VL I ,IIl rIA'll( )Ns ANI) Sl l(i(ilis l'l( )Ns I ( )tt lrl ,.1'l ll( l.

I{t.strattt t l

I'lElcinI.,tce other tcsuarch's lindings and .ltssrtssitrts.
this stucly ha.s its owrr tinritations. l"ir$1, thc rclltivclY
stnall s*nrplc siz,e tionr otte 1:tttrtic ot3:rni;rlt(iort ltrts l.cctt

tuscd to *enclalrzq lhc iclurs lrurlher slll(ltcs. ilrr.rttltl hc

clrricd oul Nith thc ittlrtltctncttt ol'rrritrrs pttlrlic
orgrliz-rtiors. Scconrl. uorttl;arittile slttrl\ lo lusl tll!:
Jrrolroscrl rrrodel in lxrblic trttl httsirrcss rtrqiittiz,irlitrts ttos
also crrrjtictctl io l>c rslcr,ttttl 1o eilc ttrsigltl of tltc

dillcrunllnh: auxrtlg rlriahlc in crlthininr lhc sttcccsslitI

cldL-'ilvdr's. "l'hc spccilicitv of' puhlic att.l ltttsittess

organiz-rtiorrs potcllinllv pnrvttlc l ttniquc ttttclcrst:ttttlittu

ol antl ihc tlqterntiniltrts ol sttcccsslit l tttt lrletnctttttttott o l'

e-budgeting
'lltirtl. rrscarllr on tltc inrliritlttul lurcl still cotrltl tlot

be alr]c to cxPlrrin lltc itttPrtcl ol-lhc ittllllet)le!ltrrti(fi trl c-

burlgcting rrtt orgrtrizltliottitl ;lcrltrrltlance.'l llcreli'rc.
lirrlhcr sltr<lics ncccl l<klrcssine on tltis tssuc []ccattsc.

inlrrrrlalipu tcchnrrlpgr. ir rrlt r sirrglc irrn,rvrtiorr. htrt jt ii
ll btrntllc lllnr)\'{rtion ll0tttltl lo olhcr ll)ll()\lttlr)l) t\'lles.

though it dclincs lhc llpc ()l inn()\'atl()n an(l l)c€mtnrt thc

ohjucts ol ohscrvaliotrs lirrtrt littte to lirrte l'or litlrlte
rcse:rrchcrs

AcKNowl-t,lDcMllN t

'l'ho altthors s'islt to llrlnk tltc l{cclor ol'l]nivcrsilas
Ncecri Srrrilhava (Stltc linivusitv ol Surrrbavr) lirr
nrlryorting lhc rcscitre lt and liurtrcing thc proit$$to carn'
(urt unlil thc presenl shape ol thu Jrtlhlicitttrrtt. 

'l'his rtrrk
tt,:rri alsrr supportcd bv licscorr,,fi l)olic.t l'rtgrou l'or

lnstitulirxral l)cvcloprncnt in thc vear ol'2012.

l{l:1,1,-Rl'N(: l's
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orrurzrlions lqrnr frut c$clr olltet' - .t,l/.! Otortcrl-t-. r ol l!. n,'.
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l.ll l). P M('\nih;ut rurd S. K l'rnJcr. l itrdtng $otLrblc lctcn .tlur
trorh mr{ir-atrxt: (:o[tlrlnAg j{{) $thrltclr([. l(it rillolwlttnt-
u<l orgutizoti<ual c(nnrtril$!a{.' .ll[iilislt\iltor i(' .fofl.l, rol
i1!- ilii 7, pp. li0:i-ltl(',. j-ur?
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15 I I l). l)rr rs. "l'crccir ql usclitlnt'ss. luccrrc.l usu o[ u*-. rnd uscr

:rcccpiar ce ol rt lirrnrrl i({r lcchn(rkrgr-." .\ t I \ () il u rt ! il r. r ol I l. u,r
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16l W ll l)tl-rltc alrl li li Mcl-ern. 'lnii,rlilxll(nr \\\lcills (ncc.s\
'lhc (luu\l lix lhe rlclxnrlcnt rrnrblt." /trl.Drrli,tr ltrl'arr
/{crgr^r/r. r*1. 1. rro 1.11-r 1i1r)1. l1I}2

f?f l:. Itogurx. l)i/lrsot isf lturn'arex. Nc\! Yorl lht l:rc l'rcjs,
laxlt.

lltl A. N ll Zaied, -'An inlc:lnldl s(ccls $!'{lcl lin $rlurlrtrp
ilfirrnranrrn D_rtcrt in llubli(, r(urr(. .htinutl tl l'.ut'ryittg
'l fr.rkls n, (-iuryriln\ orl lt{,unotin Str"t'rr. rol 1. rt.' ('. 2{)l 2

f'ri ),1 I rrhlrcrr rrr,l I .\rr,:n ll' 11' ! lut)r,1. lttt'ilil',r 'trtl li:lttt:,,r
in ltilt'alrlt,rt tt' ihrtt ani liL.t,rr;i l(orJrrrr. i1.r; r\Ll.lrr.rr-

i\ (.1\:', l(;-i
I illl i\i Sulrrll.rrrrrrl \,1 | \iru.,rrc ll I I rirrr lrrrclr "r,l ll i

\i,\r:rt'r, Iire :r,t, r'rrr,il ,,1 ilrt,,r ilr,lL,{r lL,-[r,'l,,rr ri r,,. ..t r.
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ril(Irlr!l ,\ lrrllr-lct il lr.rrtrtrt,lL r'l (lrlcrnrrrrr,rts rrr1,l
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/t.'.,',a, ir r,rl i'/ rro i ;1, 1 ;l -'i1.1 l'r1:

llsl .l \' I lr,,i- \r illuir.rl(il ilri,tl,-l ,rl iDli,r:rlAtr!i 5\il.rlr\
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llt,t,tlurirrt rol I r,r i l!t! il-,,i, l(,;r

r'. )(tl5.l i,lr lrri Icchnol lls
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Itll rw .t .\1tcn:urrl -l I' illtrer. Ihc nrr,rvtttrnrrtt .rr(l.rrrl!f!,lerir..l
ntli!tr1rj. (,,{lli,l(nn(t .(l(l rlr{rlJ1,rc r,,:iin.r{llt(rli 1,! lll{
,rr!f,r,:nrlr,{r'.lt4tnnti,,l{k<1tf.tll,rrrll'\\,r'n,..!} \ilL,,i 1r,,'
rf I ll l1)r1l

l iil 1.1 ) ti,,ralhrrrr ril(l ll I li\,,ilrt1'I lr.L rJ, iila,i,, , i,r fi(]
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